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Australia

Paul Sullivan

Director, Service Industries
Australian Bureau of Statistics
P.O.Box 10

Belconnen ACT 2616

Tel. 02 6252 5635
Fax 02 6252 7004
E-mail paul sullivan@abs.gov.au

Paper(s) for Session 3, 4 and 9
Titles: ICT Supply Statistics - ABS Strategy and Experience, Issues associated with Coliection
of ICT Demand Statistics - ABS Survey in the Community Service Industry.

Canada

Janice McMechan
Director, Services Division
Statistics Canada

12-AB Jean Talon Building
Ottawa Ontario BLDG

Tel. 1 613 951 3494
Fax 1613 951 6696

Paper(s) for Session 6
Title:



Shaila Nijhowne

Director Standard Division
Statistics Canada

12-AB Jean Talon Building
Ottawa Ontario BLDG

Tel 1 613 951 8576
Fax 1 613 951 8578
E-mail Nijhsha@statcan. ca

Paper(s) for Session 9
Title: Model Survey for Education, CPC Report

Albert Meguerditchian

Director General, Statistics Canada

Prices, International Trade and Finance Statistics Branch
12-AB Jean Talon Building

Ottawa Ontario BLDG

Tel. 1 613 951 3423
Fax 1613 951 0411
E-mail megualb@statcan.ca

Paper(s) for Session 6 (Short-term indicators)
Title: “Finding “real” short-term Indicators for Services Industries

Jacob Ryten

E-mail Rytenjacob@email. msn.com

Denmark

Peter Boegh Nielsen
Head of Division, Services Statistics
Statistics Denmark
Sejoregade 11
Dk-2100 Copenhagen OF
Denmark

Tel. 45 3917 39111
Fax 453917 3425
E-mail pbn@dst.dk

Paper(s) for Session 5
Title: How to measure demand for services by business? Proposal for a draft model questionnaire



Eurostat

Pedro Diaz Munoz

Directorate of Business Statistics
Batiment Jean Monnet

L-2920 Luxembourg

Tel. 352 4301 35474
Fax 352 4301 35409
E-mail pedro.diaz@eurostat.cec.be

Paper(s) for Session 2
Title: European Union: Moving Services Statistics up the Agenda

Bernard Langevin

Chef de la Division D2 "Structural Business Services"”
Batiment Jean Monnet

1-2920 Luxembourg

Tel. 352 4301 33203
Fax 352 4301 32600
E-mail bernard.langevin@eurostat.cec.be

Paper(s) for Session 2
Title: European Union: Moving Services Statistics up the Agenda

Bettina Knauth
Administrator
Batiment Jean Monnet
1.-2920 Luxembourg

Tel. 352 4301 1
Fax 352 4301 32969
E-mail bettina-knauth@eurostat.cec.be

Olof Gaerdin

Principal Administrator
Batiment Jean Monnet
L-2920 Luxembourg

Tel. 352 4301 35361
Fax 352 4301 32600

E-mail olof. gardin@eurostat.cec.be

Paper(s) for Session 3
Title: Towards a Definition of ICT Commodities

Niels Langkjaer



Head of Sector

Batiment Jean Monnet
L-2920 Luxembourg

Tel. 352 4301 33410
Fax 352 4301 33899
E-mail niels.langkjaer@eurostat.cec.be

Paper(s) for Session
Title

. Berthold Feldmann
Head of Unit
Batiment Jean Monnet
L-2920 Luxembourg

Tel. 53i352 4301 34401
Fax 352 4301 34359
E-mail berthold feldmann@eurostat.cec.be

Paper(s) for Session 6
Title: The Future Legal Framework of European Short-term, Statistics in services

Kjartan Bjornsson
Batiment Jean Monnet
L-2920 Luxembourg

Tel. 352 4301 35586
Fax 352 4301 32600
E-mail kjartan bjoernsson@aeurostat.cec.be

EU Commission

Ole Guldberg
Adviser
Brussels

Tel. 322 2956089
Fax 322 2966756
E-mail ole guldberg{@dg3.cec.be

Paper(s) for Session 5
Title: Users needs for statistical information on the demand for services



Finland

. Katja Hovi
Director, Business Structures
Statistics Finland

Tel 358 9 1734 2257
Fax 358 9 1734 2465
E-mail katja.hovi@stat.fi

Paper(s) for Session
Title:

Samuli Rikama
Senior Statistician
Statistics Finland

Tel 358 9 1734 3528
Fax 358 9 1734 2465
E-mail samuli.rikama(@stat.fi

Paper(s) for Sesston 5 and Session 5 or 3
Title:

Lea Parjo
Senior Researcher
Statistics Finland

Tel 358 9 1734 3521
Fax 358 9 1734 2465
E-mail lea.parjo@stat.fi

France

Patrice Roussel
Head of Department
INSEE

Tel. 3314117 5118
Fax 33 14117 6451
E-mail Patrice. Roussel@dg75-E401 INSEE atlas.fr

Paper(s) Session 6
Title: It is necessary so to survey very small firms? A Case Study on Trade Activities



Michel Boeda
Adjoint au chef du département des normes
Directeur géneral de 'INSEE

Tel. 33 141175271
Fax 33 14 1176849

. Chantal Cases
Head of Division
INSEE

Tel. 3314117 6476
Fax 3314117 6451
Email chantal.cases@dg75-E420.INSEE .atlas. fr

Paper(s) for Session 4
Title: Computerization and Changes in Firm Organisation. A survey on Accounting Services
Industries

. Pierre Greiner
Chief of the Statistical Mission for Audiovisual
Service Juridique et Technique de I'Information et de la Communication
69, Rue de Varenne 75007
PARIS

Tel 33142755711
Fax33 1427550 14
E-mail sjti@pratique.fr

Paper for Session 3

Title: A Statistical Tool for the information society: Accounts for the audiovisual sector in
France

Bernard Gentil

Chief of the Statistical Mission

Centre National de la Cinematographie
3, rue Boissiére 75016 Paris

Tel. 33 1 44 34 38'83
Fax 33 1 44 34 34 55
E-mail bernard. gentil@cnc. fr

Paper(s) for Session 3
Title: A statistical tool for the information society: accounts for the audiovisual sector in France



Jean Marie Nivlet

Chef de la Mission d’observation, d’étude et
de documentation sur les médias

69, Rue de Varenne

75007 Paris

Tel. 0033 1427557 14
Fax 0033142755014
E-mail Jean-Marie. Nivlet@sjti. premier-ministre. gouv.fr

Paper(s) for Session 3
Title: A tentative delineation of a “content services” sector

Germany

Lothar Hake

Gruppenleiter, Gruppe VI C — Dienstleistungen
Statistisches Bundesamt

D-65180 Wiesbaden

Tel. 0049 611 75 24 28
Fax 0049 611 724000

Paper(s) for Session 6
Title : Short-term indicators for services in Germany (existence and necessity)

Ireland

Joseph Madden

Senior Statistician, C.S.O.
Skehard Road

Cork Ireland

Tel. 00352 21 359157
Fax 0035 21 359163
E-mail MaddenJ@cso.ie

Paper(s) for Session
Title



Ttaly

. Paolo Garonna
Director General, Istat
Via Cesare Balbo, 16
00184 Roma

Tel. 0039 06 4673 2300
E-mail: garonna@istat.it

Paper(s) for Session
Title

. Enrico Giovannini
Director, Division of Economic Statistics, Istat
Via Cesare Balbo, 16
0184 Roma

Tel. 0039 06 4673 2500
Fax 0039 06 4673 2452
E-mail: giov@istat.it

Paper(s) for Session
Title

Fabiola Riccardini.

Researcher Service of Structural Business Statistics, Istat
Viale Liegi, 13

00198 Roma

Tel. 0039 6 85227394
Fax 0039 8415152
E-mail fariccar(@istat.it

Paper(s) for Sessions 3, 4,9
Title



Roberto Gismondi

Head of Unit, Service for short-term Indicators, Istat
Viale Liegi, 13

00198 Roma

Tel. 0039 6 85227306
Fax 0039 8415152
E-mail gismondi(@istat.it

Paper(s) for Sessions 5 and 6 _
Title: Cross-cutting Features of the Italian Retail Trade Sector (5); The Impact of the Short-term
Business Statistics Regulation (6)

Guido Pellegrini

Head of Sectorial and Regional Analysis, Reaserch Department
Bank of Ttaly

Via Nazionale, 31

00184 - Roma

Tel. 39 06 47924174
Fax 39 06 47923720
E-mail pell.4174@interbusiness.it

Paper(s) for Session 8

Title The Bank of Italy Survey on large foord retailing Firms: motivations. methodology,
results. (with L. Aimone)

Japan

Keiko Horie

Assistant Director

Statistical Standard Department, Statistics Bureau
19-1 Wakamatsu, Shinjuku-ku

Tokyo, 162-8668

Tel. 81 3 3202 1289
Tel 81 3 5273 1292
E-mail khorie@stat.go jp

Paper(s) for Session 5
Title : Qutline of the 1994 Survey on Service Industries



Lithuania

Viliza Lapeniene

Deputy Director

Lithuanian Department of Statistics
Vilnius

Tel. 3702 61 74 51
Fax 3702 22 35 45
E-mail VL@post.std.It

Paper(s) for Session
Title:

The Netherlands

Jan Van Lannen
Head, Statistics of Commercial Service
Statistics Netherlands
Klosterweg 1 6401 Cz
Heerlen, the Netherlands

Tel 31 45 5707550
Fax 31 45 5706264
E-mail jinn@cbs.nl

Paper(s) for Session 3
Title: Business services in Europe: the information technology pilot launched in 5 countries'

. . Bart Bakker
Senior Researcher
Statistics Netherlands

Tel. 070 3375707
Fax 070 3375980
E-mail bbkr@cbs.nl

Paper(s) for Session 9 (24 Sept. only)
Title: The Conceptual Development of the Netherlands Standard Classification of Services



